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Quality Policy 

Plastribution is totally committed to supplying and maintaining the 
highest quality for materials and service to our customers. We operate 
management systems in accordance with ISO 9001:2008 which are 
regularly assessed by an accredited third party.

Plastribution operates in a highly competitive market which requires that 
our materials and service must be consistent, reliable and exceed our 
customers’ expectations. The same standards are, in turn required from our 
suppliers. 

The company endeavours to continually improve the effectiveness of 
our Quality Management System.  Our established policy to ensure that 
customers receive materials in accordance with their requirements is:

THE RIGHT PRODUCT, IN THE RIGHT CONDITION, ON THE AGREED DATE AT THE 
AGREED PRICE 

Quality Policy

Plastribution are committed to the highest standards of service in line with our business 
activities. We listen to our customers, continually reviewing our processes of product 
realisation in accordance with business needs, maximising the efficiency of our resource 
management system. The principal elements of our policy are: -
 
a)    To develop & maintain a Quality Management System satisfying the requirements 
 of BS EN ISO 9001:2015 which form the framework for achieving continual  
 improvement, complete client satisfaction and full realisation of all company objectives.

b)    To focus on the requirements of our clients, establishing levels of communication  
 capable of fully determining their needs & expectations.

c)     To maintain an accurate knowledge of and comply with all relevant legislation,  
 requirements, best practice and guidelines.

d)    To establish & maintain an infrastructure capable of supporting all company activities  
 & realising all company objectives.

e)    To identify scope for improvement in every aspect of our company’s activities,  
 devising & implementing effective solutions throughout.
 
THE RIGHT PRODUCT, IN THE RIGHT CONDITION, ON THE AGREED DATE AT THE AGREED PRICE.

The responsibility for this total commitment to quality lies with each and every one of us, as 
we can all make a positive contribution to improving our company’s performance.

The Plastribution Vision 

Our vision is more than a statement. It is what we are about and what we aspire to. Our 
success will be the result of understanding our clients’ requirements and exceeding their 
expectations, innovating to meet their needs, and providing a dynamic and challenging 
work environment that presents opportunities for our employees.




